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Furloughs, Layoffs, and Member Concerns Impacting 2020
Employee Care Utilization Not a Change in Benefit Design
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* 40% of Americans avoided care through July, now recovering
* Mississippi in middle of pack with 40% concerned about seeking care
* Underspending 2020 health benefits budget

* Requires thinking through benefit options for 2021

* Existing employer concern about long term implications, and
remaining problematic legal legacies

* Telehealth, Sequestration, PPE & Drug shortages, etc.



Punch List of Issues on Cancer Care

TODAY
o Manage “"Care” and Costs

o Payers are not Negotiators
o PBM — gross-to-net bubble

o Biosimilars

o Stop Loss use

o Case type point solutions
o”PA” and “white bagging”

o Determining what works
o Alternative Risk contracting

NEAR FUTURE

* Balanced, holistic management
* Employers need to be engaged

* Only winner is the PBM

* Window closing on savings

* Limited solution, more costly
* Complete strategy needed

* Trusted partner wanted

* Meaningful measures, “value”
* Simplify, direct contracting



Employers are Expecting Structural Changes

* One significant care delivery shift is Telemedicine!-?

* Reimbursement rates currently at parity but Application and Standards need to
be clarified for permanency

e Other care benefit topics are increasingly relevant
e Cancer screening; cancer practice business stresses & recovery
e Covid-19 and vaccinations in general for 2020/2021

* Looming shortage — plasma fractions for primary or secondary immune
deficiencies (B-cell); Covid-19; Multi-symptom Inflamm Cond-children

* Opportunity for provider leadership on returning to get care by
addressing both safety & economic effectiveness

1. https://www.cnbc.com/2020/04/03/telehealth-visits-could-top-1-billion-in-2020-amid-the-coronavirus-crisis.html
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https://www.cnbc.com/2020/04/03/telehealth-visits-could-top-1-billion-in-2020-amid-the-coronavirus-crisis.html
https://www.cdc.gov/nchs/fastats/physician-visits.htm
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Future Based on the “Crystal Ball” is Cloudy

From: https://coronavirus.jhu.edu/map.html Projections for Discussion Only

Pessimistic

Optimistic

Daily Covid19 Positive Tests

Jul

Positive Covid19 Tests in the US by Month and Day

* Primary HR Benefit focus is “Back-to-Work” plan and implementation
» 2021 Benefit Designs are now being finalized, if not already

* Its up to employer plan sponsors to drive market change
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